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In the last few years, we have witnessed a growing skepticism about the conventional devices for
matching high school and college students to the right majors and careers. More and more, we
recognize that students need help in reaching their decisions. College admissions officers decry the
inadequacy of the tools available for their admissions decisions - grades, class rank, SAT results,
the ACT test, student essays. They want a tool that is more incisive, more definitive, and more
responsive to individual differences.

Because so little is available to educators to identify a student's natural abilities and to relate them to
his or her career choices, the Highlands Company has asked two of its most experienced Affiliates
to write a book describing the benefits of the Ability Battery. The book, Highlands: The Right Choice,
by Leslie H. Martin and Kathleen T. Danelo, is specifically for students who want to discover or
confirm a career direction that will make maximum use of their talents and abilities. No student
wants to spend the four most crucial and formative years of her life only to discover at the end that
she's in the wrong theatre on the wrong night with the wrong script.

Highlands: The Right Choice builds on a student's results on tHAB. The Battery requires the student
to perform 19 hands-on worksamples online. At the end of the Battery, the student receives a
32-page report analyzing her results. The Report is interpreted during a two-hour feedback by a
certified Highlands Affiliate and can be shared with the student's parents and advisors. Assessment,
report, feedback, and Highlands: The Right Choice - the ideal process for putting a student on the
right path.

Highlands: The Right Choice builds on a student's results on the three Highlands assessments. It
relates these results to the choice of school and career. It is carefully organized into ability clusters,
road maps, and tips. Ability clusters, measured by the Ability Battery, are groups of abilities found in
an individual. The ideal cluster for a professional musician, for example is: Specialist + Introvert +
Strong Musical Abilities + Strong Spatial Relations Theory. Fourteen different clusters are described
in the Book.

The section on Tips is directed to Parents, Teachers and Administrators. It tells them the meaning
and importance of a student’s natural abilities and their impact on the student’s performance. The
section on Road Maps describes all the steps to graduation and all the stops along the way. This is
a very valuable and insightful guide for every student and every parent.

Career Test ReSource products are offered to: (1)Enable you extrapolate the most information from
your test reports; (2) Provide you with more and detailed information on specific career test topics;
(3) Reduce the number and times you need to take career tests; (4) Offer you unique specialized
career tests in book form; (5) Supplement Myers-Briggs Type Indicator® MBTI® career tests; (6)
Enhance your learning both in terms of absorption and understanding of career test material.

Amy provides a shot of positivity and possibility in phone and one-on-one consultations, as well as
workshops. Since graduating with a degree in Employment Relations from Michigan State, Amy has
15 years of career transition expertise. Since 2006, she has been a Highlands Affiliate, analyzing
and processing the ideal implementation of her client´s natural talents. She´s completed Coaches
Training Institute, and as of June 2010, Amy´s a Certified Professional Co-active Coach. Her
resume includes executive positions with the American Heart Association and the Carter Center.

In her neighborhood, Amy advocates, volunteers and fundraises for a local safe haven for the
victims of domestic violence. She serves on the board of a businesswomen´s charity organization,



and regularly cha-chas her way to fitness with Zumba. Amy enjoys spending time outdoors and with
her two elementary-age sons. She has a passion for spiritual and personal growth and helping her
clients achieve their dreams.

Clients include individuals in the corporate workplace, entrepreneurs, professionals, students and
senior management teams. Industries serviced include academia, financial services,
pharmaceuticals, technology, energy, telecommunications, manufacturing, commercial real estate,
transportation, media and consumer goods.

I started my career as a news editor for weekly newspapers. I worked with words, order, creativity
and direction. For the last 30 years, as a psychotherapist, I have worked with people, their lives,
their feelings, their transitions. When my clients came to me dissatisfied with their jobs or their
direction in school, I wanted to offer them more concrete information about what fit well for them and
how. That led me to the Highlands Program. I have been certified since 2001 as a Highlands
provider.

I have more than thirty years of experience working in Counseling, Career Development, Human
Resources and Training. I have been a management consultant for more than twenty years
specializing in employee selection, promotional testing and management skills assessment and
training. I have worked in both private and public sector organizations in a wide variety of settings. I
began my coaching practice in 2003.

Certified by the Highlands Company in 1995, I have coached over 600 clients using the Highlands
Ability Battery and "Whole Person" approach to career, education and life planning. I have had a
private consulting practice in the Chicago area since 1985, taught career counseling at the graduate
level, and am certified in personal, executive and outplacement coaching.

In 1990, I began my work with special needs children, adolescents, and young adults by providing
both individual and family counseling in my role as a psychotherapist. However, I soon realized that
many troubled young people need more than weekly counseling sessions to adequately address
their needs. When I began working as Forensic Social Worker, seeking placements for troubled
children and adolescents for the Right to Treatment Unit of the Juvenile Division of the Dade County
Public Defender´s Office in Miami, Florida, I quickly became aware of the problems and barriers
faced by so many parents seeking an appropriate academic and/or therapeutic setting to address
their children´s needs.

I provided technical assistance in the development of a resource guide to selected federal policies
affecting children´s social and emotional development (birth to six years), while working at the
Schneider Institute for Health Policy at the Heller School/Brandeis University. The resource guide
was: Off to a Good Start: Research on the Risk Factors for Early School Problems and Selected
Federal Policies Affecting Children´s Social and Emotional Development and Their Readiness for
School (Huffman & Cavanaugh, et. al., 2000).

Tom Christofferson worked 32 years in education as a teacher, counselor, and principal in both
public and private schools. During his education career, Tom established career resource centers
and career education programs at Memorial Junior High School (San Diego) and Los Alamos High
School (New Mexico). He has led career retreats for church youth groups, worked with Christian
schools, and taught career decision making courses at Los Alamos High School and the University
of New Mexico, Los Alamos Branch.

I was certified as a Highlands Affiliate in 2003 to add to my work with students and teachers. For
over 18 years I have coached students and taught staff development using brain-based learning
methods. Previously I was a professional counselor in private practice. I´ve worked in career
consulting for over 7 years.

Chris has coached clients ranging from students to corporate leaders to those needing fresh
strategies for work due to stress, divorce and other circumstances. He brings to the coaching



process a unique breadth and depth of real world experience, from blue collar roots to corporate
America. He grew up working alongside his father, a plumbing contractor. Prior to becoming a
coach, he practiced law for 14 years in Atlanta as an associate in a downtown law firm, in-house
counsel of a Fortune 200 company, a partner in a boutique construction law firm, an entrepreneur in
a solo practice, and he is an experienced mediator. Chris is the author of "Lessons from a Mock
Interview Workshop", published online by the American Bar Association, and he has lectured on
career issues at the University of Georgia. Chris and his family are active members of Mt. Bethel
United Methodist Church in Marietta, Georgia, where he teaches classes to help people discover
their motivated design.

Over the past few years, I´ve assisted family, colleagues, individual clients and groups via
workshops, organizational presentations, and one-on-one sessions. My ability to connect at the
feeling level has proven to be effective and presents future organizational opportunities for
Transform Consulting. I´m excited about TC´s next level!

As Geoffrey M. Bellman would state and I too believe, "At its core, consulting is a natural transaction
between people. To be effective, consulting involves at least two individuals – one with a need and
an openness to assistance, the other with abilities and a willingness to help. That is what´s going on
behind all the jargon, technology, projects, presentations, deadlines so common to consultation in
today´s organization world."

Kelley has practiced four years as a Certified Career and Life Coach, and prior to those 18 years in
both the corporate and non-profit world in business development, marketing and sales. She too
transitioned her career and has never felt more professionally fulfilled as she does assisting people
maximize their potential.

I have provided coaching on leadership and change as an internal development specialist at
Advanced Micro Devices and Cal. State Auto Ass'n. and as an external coach to both the Fortune
50 and private sector. I've mentored others in my faculty positions in the Coaching Certificate
program at John F. Kennedy Univ., and as Director of ICF Competency Development for the College
of Executive Coaching.

My experience includes over 25 years of personnel, training and program coordination in
government, non-profit organizations, and business. As one of the first Highlands employees, I have
14 years of experience in administration, scoring , giving feedback, leading programs, and training of
the Highlands Ability Battery.

As one of the first of the Highlands Affiliates, I have utilized The Highlands Ability Battery in my
counseling and consulting practice since 1995. I have also conducted many workshops and training
experiences for individuals and organizations using The Career Wheel and Stress to Balance
concepts developed by Highlands.

• Prior work experience before launching Progress in Work in 2001: 1) Senior Career Transition
Consultant and Marketing Director/North America for the HR management consulting firm, The
Empower Group; 2) Career Transition Consultant for the HR management consulting firm, King
Chapman Broussard & Gallagher; 3) Marketing/Sales Executive with both Group W. Satellite
Communication´s television music network (TNN) and Lowe Lintas & Partners (which is part of the
Interpublic Group of advertising agencies), 4) Legal recruiter with the highly respected legal
recruiting firm, Elaine P. Dine.

Dr. Pepper worked as Associate Dean of Admission at the University of Pennsylvania for five years
before becoming a college counselor. She served as counselor for 23 years in leading secondary
schools, including: The Dalton School ( NYC), Greens Farms Academy (CT), The Community
School of Naples (FL), Shorecrest Preparatory School ( FL), and Crystal Springs-Uplands School (
CA). She was the founder and director of The Scholar´s Workshop (PA) in l980 before founding
College and More, Inc. (CT) in 2005.



I have over 10 years of experience developing employees, managers and executives of Fortune 500
companies, including: Johnson and Johnson, Ansell International, North Protection and W.H.
Salisbury to name a few. In addition, I have extensive experience working with smaller
organizations, entrepreneurs, and individuals. My role is to help people make optimal personal,
career, and academic decisions; all based upon learning their abilities and finding the environment
that best facilitates personal growth, success and prosperity.

My clients include a diverse mix of men and women, both as individuals and as members of small to
large companies. Those who have experienced the benefits of my unique approach include: Fortune
500 Companies; international organizations; individuals contemplating career changes;
organizations seeking to develop leadership skills in employees through behavioral change; family
and cosmetic dentists; professional realtors; and students of various ages seeking productive
methods to resolve stress and anxiety associated with daily life.

Prior to entering the career management field over 20 years ago, I managed or served as a change
management consultant in a number of industries, including telecommunications, finance,
manufacturing, pharmaceuticals and others. My work in leadership training, organization
development, outplacement and change management gave me the opportunity to work with and
gain knowledge of a wide variety of work environments and disciplines. That experience allows me
to provide valuable insights to my clients whether they are deciding on a major, a career or career
change.
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