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just about every aspect of operations management. The only thing that I did not like about the text
was that the publisher did not provide a code to their website. The text provided various help and
computer programs to assist the student, but the college did not subscribe to the publisher's service
so it was not available to me. I spent over $100 on the book, and could not use the various tools the
books said to use in solving the problems in the text.

I found the layout and examples in the book to be very helpful. The coverage overall was
comprehensive and the problems and case studies at the end of each chapter were sometimes
challenging but doable. Certainly more detailed information can be found on the subjects covered
but overall it gave a cohesive look at the subject
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each step/equation/ etc. Also, free online publishers website content contains the OM tutorial and
solver (easy to download and very useful) and Excel templates. So far, this is the best of my MBA
required textbooks (it's a keeper).

In this text the authors balance the presentation of both corporate strategy and analytical tools by
presenting decision-making within the context of ... Show synopsis In this text the authors balance
the presentation of both corporate strategy and analytical tools by presenting decision-making within
the context of a firm's competitive priorities. A technology focus is new to this edition, with Internet
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features a cross-functional perspective that demonstrates how operations is linked to other
functional areas such as IT, marketing, finance and HR. Hide synopsis
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